Payments2us €

How to add custom fields to Import Files

The import file process allows for extra fields to be added and processed.
Quick Steps:

1. Add a new Custom field to the "Import File Line Item" Custom Object

2. Add a new Custom field with the same API name to "Payment Txn" Custom Object

3. Optionally add a new Custom field with the same APl name to Account, Contact or
Opportunity

1. Data Model and the Processes

(-

(-
(-

Before adding new fields, it is useful to understand which Objects are updated and when.
The above process shows the data model being used as part of the Import Files Process

1. When you add a new Import File, select the CSV to upload, match the columns to the field
names in Salesforce and press the "Import" button. This creates the "Import File" and
"Import File Line Item (s)". Each import line item represents a row in the CSV file imported.

2. Onthe Import File screen in Salesforce, when you press the "Process" button, followed by
"Process Now", this process creates the "Import File Line Item Payment Txn" record and an
"Payment Txn" record. The records are created for every "Import File Line Item" record.
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The main reason why a "Import File Line Item" is not matched directly to a "Payment Txn"
record, and the "Import File Line Item Payment Txn" record is created is because one
"Import File Line Item" (row in a CSV file) could match to multiple "Payment Txns". Eg. when
using BPAY and a person over pays a payment.

3. The Batch Processor runs every 10 minutes and processes Payment Txn records. For more
info about the Batch Processor, see: How does the Batch Payments Processor work

2. Field Mappings

Alw Search Import Files and more. [ 20 A =

PaymentsZus

i Payments2Us Home  AboutPayments2Us  Merchant Facilities »  PaymentForms v  PaymentTxn's v  Manual Payments ImportFiles v  Morew ’

Tmport File - Step 2

Q L

COLUMN IN UPLOADED FILE MAPS TO... EXISTING PAYMENT TXN FIELD RECEIVING FIELD EXISTS MANDATORY TO PROCEED COMMENTS

Please select - v Account No. [

— Amount )

~Please select - v

date v Bank Deposit Date (V] use the standard date format dd/mm fyy

Biler Coce @

- Please selex

I
- Please select - v
Please select - v
I

- Please selex

Q0 0 0 0 0 0 0 ¢

Please select - v

Please select - v

Please select - v

T
Please select - v
—— Donation By/Campary Name. ©

~Please select - v DpsBillingld @

- Please select

P O O 0 0 0 0 0 0 @ ¢ b

I
Please select - v
I

- Please selex

1. The first column has picklists that match the column headings in the CSV import file
(selected in prior step of the wizard)

2. The second column has fields from the "Import File Line Item" Object

3. If the "Payment Txn" Object does NOT have a field with the same APl Name as the "Import
File Line Item" Object then a warning message is shown.

If your CSV file (1) contains a column that you wish to import and store in Salesforce, then you
need to create a new custom field (2) on both "Import File Line Item" Object and the "Payment
Txn" Object.

The next steps will take you through adding a new example field for "Fee"

3. Adding a new custom field to Import File Line Item

During this process, we will add an example field called "Fee" that is of type Currency.
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Smart & fast

3.1. Locate Custom Object Import File Line Item

. C g Search Setup
Setup Home | Object Manager /'/’

SETUP

- : 0, Quick Find Schema Builder Create w
2y Object Manager
50+ ltems, Sorted by Label
Import File , AAkPay__Import_File__c Used for file imports, such as BPAY Transactions 6/05/2019 v v -
I rted file line it detail tracted fi th
Import File Line Item AlkPay__Impert_File_Line_Item__c e . e ine fems getalls as exiracied from the 6/05/2019 [ve ' v
Import File
Links the i ted line itern(s) with th: iated
Import File Line Item Payment Txn AAkPay Impert_File_Line_Item_Payment T inks the impotted line ftem(s) wi SesERoee 6/05/2019 v v -
Payrnent Txn(s)
IP Whitelist : Controls h tain IP add
1P Address Access AAKPay__TP Whitelist__c fhelst__c: Lontro's how ceriain I acdlesses — ¢jos/2019 o v v
are managed - allowed/blocked
Lead Lead
Letter AAkPay__Letter__c 6/05/2019 vy v -
Macro Macro
Merchant Facility AAkPav  Pavment Setting ¢ Payment scttings [Merchant Accaunts) for gateway 6/05/2019 [v3 v - | T

1. Classic: Navigate to Setup > Create > Objects then Click into "Import File Line Item"
2. Lightning: Navigate to Setup > Object Manager then select the Import File Line Item"

3.2. Add a new field

. Q. Search Setup

Setup Home  Object Manager

- SETUP » OBJECT MANAGER
& Import File Line Item

28 @

Details p Fields & Relationships Q. Quick Find

44+ Items, Sorted by Field Label

I Fields & Relationships

New Field Dependencies

Set History Tracking

FIELD LABEL & FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED =
Page Layouts

Account No. AAkPay__Account_No__c Text(20) v
Lightning Record Pages

Amount AAkPay__Amount__c Currency(7, 2) -
Buttons, Links, and Actions
Compact Layouts Bank AAkPay__Bank__c Text(50) v
FElct Sets Bank Deposit Date AAkPay__Bank_Deposit_Date ¢ Date v
Object Limits

Biller Code AAkPay__Biller_Code__c Text(80) b 4
Record Types
Related Lookup Filters BSB No. AAkPay__BSB_Neo__c Text(7) -
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1. Classic - Scroll down to the "Custom Fields & Relationships" section. Then press NEW
button
2. Lightning - Select "Fields and Relationship" tab and press New button

3.3. Choose field data type

. Q. SearchSetup ?2HrAa c

Th
was

* Setup Home  Object Manager

SETUP » DRIECT MANAGER

o Import File Line Item

: New Custom Field I
= Deetalis

I Fislds & Relationships Step 1. Choose: the ficld type Q e
ﬂ i

Page Layouts
Lightning Record Pages Specify the type of infermation that the custom fisld will contain.
Buttons, Links, and Actions Data Type

Compact Layouts Salet ond of tha dala by pes Blow.

* Kone Selected

Figld Sets

R & nyaba—ganaruie nequenzs umber Sal uees 2 daglay femal y2u dwine The nuzkber & ssmatizaly insremesiad for sac new meard
Object Limits gt & ruaonly fiald hat Sarives it valua Tom 3 formula axpragsion you Sang. Tha formisla S & undaiod whin any of the Sourta Kads shanga.
Rell-Up Summa & Teag-only feid hat gizplays the 3UM. MIITUM. or masmET vakse 07 2 fSeid 0 2 reiated i or the recond pount of Bl reconds isted In 3 neisned Bt
Record Types : 4 ik
Retated Lookup Filters ok o i Graaies 3 rulbonship M3t inis this okt o anotar ohset. Tha ralstionship Taid Alows U5ers t ik on 3 |Dckup ion 10 Seket 3 walss Trom 3 popun it Thi
Other ot s 1@ Sourss of 1he valugs in the i,
Search Layouts e T Craatms  specisl fyzm of pasmna-h i rwistienahis bebween tha cEject {the chil, o “cetl™) and snater st (e paret e Cmaater) whees
= Trem reissoranp Peid b requined on 3l detal records
H = Tre gwmessnip and shanng of B Sesal moond ane dessrmicad by the master resond
TIggers = e @ user deieies the masier e, m et reoons ane delsted
= eu ran soemte eolun mummary alde oo the mastar resned to summanze the debal renands
validation Rules Tha ralatienship Tkl @ows users t ook on @ ID0kuR oo b SRt 3 valia BOM 2 POSUR Bt THE Masar 000t i e s0ure of e valves in the it

Crmatms o rmlabicrabiz thal ik this cojwct fo an actaiml oject mhove dats 2 atoed culside the Jakatros o

Atows users o peiect 8 Troe (crecked) or Faise (umenecced) e

Aldews uhwrs i wrir & dollie o sthar curency amsuni sed msmateally frmats ihe Seld u o cumensy smount. This can be useful if you sz dats o Excal o
anetr scrmadahaal.

Al users o Emer & defe 0r Fick 2 et om 3 FOPVR GaletGar,

1. Select Field data type. In our example, we are adding a new Currency field.
2. Press the NEXT button
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3.4. Enter field Label and Continue with Wizard

. Q. Search Setup 9 ¢ _’. @

EEE Setup Home  Object Manager

- SETUP > OBJECT MANAGER
2 Import File Line Item

- -
=

. Import File Line Item
e New Custom Field

I Fields & Relationships

Step 2. Enter the details Step 2 of 4
Page Layouts

Help for this Page @ -

|Previous | | Next | cancel
Lightning Record Pages
Field Label I Fee 3
Buttons, Links, and Actions g
Compac[ Laycluls Please enler the lenglh of the number and the number of decimal places. For example, & number with a length of 8 and 2 decimal places can accepl

valuas up to "12345678 80"

Field Sets
Length |15 | Decimal Places I-z

Object Limits - point MNumber of digits to the right of the decimal point
Field Name I Fee 3
Record Types

Related Lookup Filters

- Help Text -

The key item in this step is the "Field Name" value. This field is also known as the APl Name.
For the matching process, this field name must be exactly the same for all objects.

After entering the required information, press the NEXT button and continue with the wizard all
the way through using the default values.
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4. Adding a new custom field to Payment Txn

4.1. Locate Custom Object Payment Txn

. Search Setup 0 $ -!- :é'

Object Manager v

SETUP Quick Find Schema Builder Create w

a2 Object Manager

69 Items, Sorted by Label

Related to Payment Txn. Used by Event bookings to

Pa t r /

ayment Item Group AAkPay__Payment_Item_Group__c group Payment Items (attendees) by Ticket Type 6/05/2019 v ' v

Payment options are a list of items and pricing. For
Payment Option AAkPay__Payment_Options__c example, this might be memberhips of type: Single, 6/05/2019 v " v
p Family, Concession ete.
e /\/ oy Bt Dayn_'lent transactions. Updated for both manual and 6/05/2010 O - -
| credit card payments
J
Price Baok Pricebook2
Price Book Entry PricebookEntry
Product Product2
Quick Text QuickText
Recommendation Recommendation
HPa) H H H H n n
1. Classic: Navigate to Setup > Create > Objects then Click into "Payment Txn

2. Lightning: Navigate to Setup > Object Manager then select the "Payment Txn"
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4.2. Add a new field

. Q. Search Setup 9 ¢ '!‘ @'

E:: Setup Home  Object Manager

SETUP > OBJECT MANAGER
&
a Payment Txn

Details ’ Fields & Relationships Q. Quick Find New Field Dependencies Set History Tracking
4 49+ ltems, Sorted by Field Label

Fields & Relationships

FIELD LABEL = FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED =
Page Layouts

Account AfkPay _Account_ ¢ Lockup(Account) v v
Lightning Record Pages

Account No. AbkPay__Account_No__c Text(20) -
Buttons, Links, and Actions
Compact Layouts Account Subscription AfkPay__Account_Subscription__c Lookup{Account Subscription) v -
Field Sets Account Type AfkPay _Account Type ¢ Picklist -
Object Limits

Address Id AbkPay__Address_Id__c Text(30) -
Record Types
Related Lookup Filters Amount AAkPay__Amount__c Currency(14, 2) -

1. Classic - Scroll down to the "Custom Fields & Relationships" section. Then press NEW
button
2. Lightning - Select "Fields and Relationship" tab and press New button
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4.3. Choose field data type

w

Setup Home  Object Manager v

SETUP » DEJIECT MANAGER

b Payment Txn

Fayment Tan

Detalls New Custom Field

I Fields & Relationships

Step 1. Choose the Gield type

Page Layouts

Lightning Record Pages

Hoip ot Page @

9
=

Spacify the typa of mormatan that the: cusiom fiald will contain

Buttons, Links, and Actions

Compact Layouts Data Type:
Fleld Sets 2 Nona seleeted
Object Limits [ ——

@ Formuta
Recon Types

' Roi-up Summary
Related Lookup Filters

O Loskun Retationship
Search Layouts

) Marter-Cotait Anlatiormbin
Triggers

validation Rules

I Evternad Loskup Relafionshin

/._9,

Saknt ona of tha dats types beive.

& mpmmegeraraind smgence nuker it Lnes & Givaiay fomat jou defe. The rumser s auta=aticety mowmenied for each Sew ecsed

Tormnula wtpression yod dafing. Tha fonmula e is updatad whn any of tha soums aids changs.

A raad-only feid hat darhas i vaka fom 3

A nemc-nriy Seid et dimpaYS T BEM. TIMMUT. OF MECTUM VaUE of 3 feid in 2 nelated bet or the record count of ai recoms isted 8 neiate list

CrREtes & relaSonship that Fnks TS 0bJSCt t0 anCthar Bect. The: MITONShiD T lkews Sans 10 <ick o0 3 Kookup 007 10 Saket 3 valuk from 3 sopup st Tre:
oM gbact B the S0uta 01 tha wakias in tha st

Comacnn = azecial tyoe of Zareni-chile ralatiomahie batween Sin a5ect (the chis or ‘decsi’] avd ancthar chest (e aarent, o ‘mak
* The refaticnshin Seid ' requited on ol Setal reconds

* The ownership and shanng of & detad recowd are defermined By the masier record.

* Wren s user delstes the mamer recomd. i detad recomds ate Seleted

* You cBn creste rolup summarny Seds on the master reoond fo sumTanTe the detsl records.

The relatonshic: feld allows users 10 ook on 3 Io0kup i0on 10 520t 3 value from 3 copup ISt The Masies SBject S ™ sourcd of the values i the st

Crmstns & relasomhs bk Inks $a chact i an sizred a.tad erg

Al ymars in melmct m Trus (chacked) or Fales [uncheches) ualus

Al s b wls @ Selar o pies suransy amoust and sulomaticaly foimats e el 45 & euvaney amsunt Ths can be sseh § you arper data i Sxesl or
avnihe spreaduhes: o

1. Select Field data type. In our example, we are adding a new Currency field.

2. Press the NEXT button
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4.4. Enter field Label and Continue with Wizard

. Q. Search Setup 9 ¢ _’. @

EEE Setup Home  Object Manager

SETUP > OBJECT MANAGER
&
a Payment Txn

& s Payment Txn . Help for this Page @
etals New Custom Field

I Fields & Relationships

Step 2. Enter the details Step 2 of 4
Page Layouts

|Previous | | Next | cancel
Lightning Record Pages
Field Label I Fee 3
Buttons, Links, and Actions
Compac[ Laycluls Please enler the lenglh of the number and the number of decimal places. For example, & number with a length of 8 and 2 decimal places can accepl

valuas up to "12345678 80"

Field Sets
Length |15 | Decimal Places I-z

Object Limits point MNumber of digits to the right of the decimal point
Field Name I Fee 3
Record Types

Related Lookup Filters

- Help Text -

The key item in this step is the "Field Name" value. This field is also known as the APl Name.
For the matching process, this field name must be exactly the same for all objects.

After entering the required information, press the NEXT button and continue with the wizard all
the way through using the default values.
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